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American Express is accepted across New Delhi, India and 

across all major industries. From the moment you land at the 

airport, you can use your Card to make the most of your visit 

to New Delhi.  

Your American Express Card is welcome where the American 

Express logo is displayed:  

 

           

  

Whether you’re a frequent traveller or a first-time visitor to 

New Delhi, you may wish to keep this information sheet handy 

for quick reference.  

Helpful Information to Know: 

• Corporate Card Customer Service/Lost Card:  

1-800-528-2122 

• Local American Express Travel Service Office:  

1-715-343-7977 

• Government Information and  

Non-Emergency Services: 102 (Medical), 101 (Fire) 

• Directory Information Services: 197 

• Emergency Services: 100 

Getting To and From the Airport: 

If you arrive at Indira Gandhi International Airport (DEL), you 

can take Metro Rail, bus, taxi or rent a car to get to your 

destination. For more information on transportation or about 

DEL, please visit www.newdelhiairport.in. 

 

 

 

 

 

 

Additional City Information: 

Sites & Attractions: New Delhi has many great places to 

visit or entertain clients. 

• Humayun's Tomb: Located in south Delhi, this attraction 

is listed as a UNESCO World Heritage Site. The burial 

ground of second Mughal emperor Humayun and 

outlying tombs of Iza Khan and Babur are surrounded by 

extravagant gardens and are intertwined with beautiful 

walkways. 

• Handicrafts and Natural Products Emporium: Visit 

one of Delhi’s largest and oldest emporiums of 

handicrafts and herbal products. Make your way around 

the complex comprised of two 4-story buildings, and 

browse the textiles, handmade crafts, plant remedies, 

herbal soaps, shampoos, oils and natural fragrances the 

region has to offer. 

• Indira Gandhi Indoor Stadium: Covering over 102 

acres, the facility holds the title as India’s largest indoor 

sports arena. The 3-floor air conditioned stadium hosts a 

number of tournaments including the Asiad Games and 

Commonwealth Games. 

Sporting Events: As the home to multiple professional sports 

teams, New Delhi offers many opportunities to enjoy 

exceptional athletic events. You can purchase tickets at 

in.bookmyshow.com or at the ticket window. Professional 

sports teams include Delhi Daredevils, Delhi Giants, AIFF-

U19 Club, Delhi Hurricanes, Delhi Lions and Force India F. 

Tipping: It is customary to tip for good service provided in 

New Delhi. Tipping is expected in the following 

circumstances: 

• Taxis: If the journey was comfortable, round up fare to 

the nearest whole Indian Rupee (INR). 

• Restaurants: The usual tip is around 10% if no service 

charge was already added. 

• Hotels: For the porter that carries your luggage, a 45 

INR tip per bag is appropriate. 
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Merchant Name* Website Telephone 

Easy Cabs www.easycabs.com +91 11 4343 4343 

Meru Cabs www.merucabs.com +91 11 4422 4422 

Mega Cabs  www.megacabs.com +91 11 4141 4141  

Merchant Name* Website Telephone 

Indian Railways www.irctc.com +91 11 2334 5800 

Delhi Metro Rail Corporation  www.delhimetrorail.com +91 11 128128 

Merchant Name* Website Telephone 

Carzonrent  www.carzonrent.com +91 95 6044 4862 

Avis Rent A Car  www.avis.com +91 99 5899 7408 

Europcar  www.europcar.com +91 11 4184 1212 

Budget Rent A Car www.budgetrentacar.co.in +91 12 4402 6000 

Merchant Name* 

HPCL Petrol Pump Batra & Brothers & Co. BP Sector 44 Prem Service Station  

Gupta Service Station  Singh Motors Pushpanjali Qutab Service Station  

Taxis 

Transportation: You can use your American Express Card to get around New Delhi. 

 

Trains & Buses 

Car Rental 

Fuel Information 

Many taxi companies in New 

Delhi accept American Express 

Cards. Let the company and 

your driver know if you wish to 

use your Card. See opposite for 

a list of taxi companies. 

 

Trains and buses sometimes 

accept cards, including 

American Express. To find  

out how to purchase tickets, 

please visit the vendor website 

for more information. See 

opposite for a list of public 

transportation providers. 

Car rental is recommended in 

New Delhi. Car rental 

companies often accept cards, 

including American Express. At 

DEL car rental agencies are 

located in the Arrivals Hall. See 

opposite for a list of car rental 

companies. 

Chain fuel stations in New 

Delhi often accept cards, 

including American Express. 

Let the station attendant know 

if you wish to use your Card. 

See opposite for a list of fuel 

station companies.  

 

*Please confirm card acceptance before getting in a taxi. 

*You may be able to pay for car rental(s) online via the merchant website and at merchant kiosks within the airport. 

*Source: American Express Global Corporate Payments, Global Marketing–Coverage, June 2011. 
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Merchant Name* Address Telephone Website 

Hyatt Regency Bhikaiji Cama Pl, Ring Rd, New Delhi, 110066 +91 44 2499 4101 www.hyatt.com 

ITC Maurya Sheraton  
Sardar Patel Marg, Diplomatic Enclave, New 

Delhi, 110021 
+91 44 6651 5151  www.starwoodhotels.com 

Taj Palace 
Sardar Patel Marg, Diplomatic Enclave, New 

Delhi, 110021 
+91 44 2231 4343 www.tajhotels.com 

Radisson National Hwy 8, New Delhi, 110037 1800 1800 333 www.radisson.com 

Shangri-La  
19, Ashoka Rd, Connaught Pl, New Delhi , 

110001 
+91 44 2811 0101 www.shangri-la.com 

The Intercontinental 
Lala Lajpat Rai Path, E. of Kailash, Nehru Pl, 

New Delhi, 110019 
+91 44 2430 4050 www.ichotelsgroup.com 

Taj Mahal 
No 1, Mansingh Rd, Connaught Pl, New Delhi, 

110011 
+91 44 6600 0000 www.tajhotels.com 

The Oberoi  
Dr Zakir Hussain Marg, Golf Links, Lodi Estate, 

New Delhi, 110003 
+91 44 2815 6363 www.oberoihotels.com 

Merchant Name* Address Telephone Cuisine Type 

Jolly Rogers Time Tower, 10th Fl, M.G. Rd, Gurgaon, 122002 +91 12 4405 8873 Multi-Cuisine 

Turquoise Cottage 81 Adchini, Sri Aurobindo Marg, New Delhi, 10017 +91 12 42696 2257 Multi-Cuisine 

Below 8  Shop# C1, Ground Fl, DLF Cyber City, Gurgaon, 122002 +91 12 4306 2288  Multi-Cuisine 

Punjabi by Nature  
Punjabi by Nature, DLF Infinity Towers, Gurgaon, 

122002 
+91 11 4414 4666 Indian 

Barista  
DLF Cyber City, Ground Fl, Tower C , Building No. 8, 

Gurgaon, 22001 
+91 11 6516 1562 Fast Food 

Nooba Restaurant  
DLF Cyber City, Ground Fl, Tower C, Building No. 8, 

Gurgaon, 122002 
+91 12 4414 7889 Chinese 

Bavarian  Level 4, Ambience Mall, Gurgaon, 122001 +91 12 4270 0000 Continental 

Barrique  03 A Ground Fl,  DLF Cyber City, Gurgaon, 122002 +91 12 4414 7550 Continental 

Hotels 

Restaurants 

Your American Express Card is 

welcome at a variety of lodging 

options in New Delhi. Please let 

the merchant know in advance if 

you wish to pay with your Card. 

See opposite for a list of hotels. 

Your American Express Card is 

welcome at a variety of 

restaurants in New Delhi. Please 

let the merchant know in 

advance if you wish to pay with 

your Card. See opposite for a list 

of restaurants. 

Merchant Name* 

KFC Ruby Tuesday Pizza Hut Dominoes 

Subway Café Coffee Day Barista Costa Coffee 

Chain Restaurants 

Chain restaurants in New Delhi 

often accept cards, including 

American Express. See opposite 

for a list of chain restaurant 

companies.  

 

*Source: American Express Global Corporate Payments, Global Marketing–Coverage, June 2011. 



© 2011 American Express Company 

 

Retail 

Merchant Name* Address Telephone 

Spencer`s  MGF Mega City Mall, Mehrauli Road, Gurgaon, 122001 1 800 266 0134  

Lifestyle  DLF City Centre, Mehrauli Road, Gurgaon, 122002 +91 80 4179 6565 

Big Bazaar  Ambience  Mall, National Highway 8, Gurgaon, 122001 +91 12 4271 0000 

Shopper's Stop  The Metropolitan Mall, Mehrauli Road, Gurgaon, 122001 1 800 209 6648  

Debenhams  Ground Fl, Ambience Mall, National Hwy 8, Gurgaon, 122001 +91 08 4456 16161 

Merchant Name* Address Telephone 

Apollo Pharmacy (24 Hour) SG 061, Ground Fl, Galleria Market, DLF Phase 4, Gurgaon, 122009 +91 12 4405 7978 

Guardian Pharmacy  
Shop No G 62, Ground Fl, Select City Walk Mall, Press Enclave Rd, 

Saket, New Delhi, 110017 
+91 11 3263 9380 

Merchant Name* Address Telephone 

PVR Cinemas Level 4, Ambience Mall, Gurgaon, 122001 
011 - 505787 (From 

Mobile Only) 

Kingdom of Dreams 
Auditorium Complex, Near Leisure Valley Park, Sector 29, Gurgaon , 

122001 
+9112 4452 8000 

Additional Information 

At American Express we’re constantly working to meet your wider travel needs. Below is a list of additional merchants where your Card 

is welcome. Alternatively, you can visit: www.americanexpress.com for a more comprehensive list.  

Should you need any further information about New Delhi, please visit the New Delhi website at: delhigovt.nic.in. 

Pharmacy 

Entertainment 

Your American Express Card is 

welcome at a variety of retail 

merchants in New Delhi. Please 

let the merchant know in 

advance if you wish to pay with 

your Card. See opposite for a list 

of retail merchants. 

Your American Express Card is 

welcome at a variety of 

pharmacies in New Delhi. 

Please let the merchant know in 

advance if you wish to pay with 

your Card. See opposite for a list 

of pharmacies. 

Your American Express Card is 

welcome at a variety of 

entertainment venues in New 

Delhi. Please let the 

establishment know in advance 

if you wish to pay with your 

Card. See opposite for a list of 

entertainment locations. 

ATMs (Automated Teller Machines): 

ATMs are located all over  New Delhi and you can use your American Express Corporate Card to take out cash at any ATM displaying 

the American Express logo. You can find ATMs using the following link: amexnetwork.com/atmfinder. 

Please note: You can only withdraw cash at ATMs if your Corporate Card is enrolled in Corporate Express Cash (CEC). 

American Express Selects® Program: 

American Express Selects brings you a world of privileges with an exciting selection of year-round offers and savings. Wherever you 

find yourself, you’ll enjoy exceptional value and privileges in travel, entertainment, and dining. Use your Card now and discover an 

array of attractive opportunities in key destinations worldwide. For a list of participating merchants, please visit: 

amexnetwork.com/selects. 

Merchant information provided in this Traveller Tip Sheet does not represent a comprehensive list of American Express-accepting  

merchants and is subject to change. American Express is providing this information "as-is" and explicitly disclaims any liability 

arising from any inaccuracies or incompleteness in such information. 

*Source: American Express Global Corporate Payments, Global Marketing–Coverage, June 2011. 


