


American Express Conditions of use for Express Cash Service

1.

Scope of Agreement
1.1. In these General Terms:
a. ‘American Express’ means American Express Europe Ltd. or its legal succes-
sor, affiliates or subsidiaries;
b. “You’ and “Your’ refer to the Cardmember who has applied to participate in the
Express Cash service;
c. ‘Express Cash’ and ‘the Service’ refer to the service to obtain cash from a
terminal;
d. ‘Card’ means the American Express Corporate (Gold) Card starting with 3753 9;
. ‘Cardmember’ means the holder of the American Express Corporate Card;
f. ‘Terminal’ refers to any Automated Teller Machine (ATM) by which you may
obtain cash under the terms of the Express Cash service;
This Agreement sets out the terms of your participation in the Express Cash
service, access to which is offered to you by American Express. Access to the ter-
minals used in the Express Cash service is controlled by the use of the American
Express Corporate Card. If you use the facilities offered to you under the Express
Cash service, you formally agree to these Terms and Conditions and your use of
the facilities will be governed by it.
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12.

Personal Identification Number (PIN)

2.1. You are enabled to participate in Express Cash by the Personal Identification
Number (PIN). In addition you must comply with any operating instructions
applicable in respect of any terminal.

2.2. You must keep your PIN entirely separated from the Card.

Limits to cash available under the Service

At present the limit on the value of cash, which may be obtained from a terminal

during any seven-day period, is €700 (for Corporate Gold Card €1400) or its foreign

currency equivalent. This limit may be varied by American Express at its discretion,
in respect either of individual terminals or the Service as a whole.

Payment for cash

By using the Card to obtain cash with Express Cash you agree to American Express
causing the debiting of either your Card account, or your bank account by direct debit
in euro by American Express, the amount of each transaction which you effect at any
terminal. In the event of a direct debit being rejected by the bank the amount of cash
obtained will be debited to your Card account after all. The value of the trans-
action shall be the euro equivalent of the face value of the cash obtained through the
transaction plus applicable charges as set out in clause 5 below.

Charges

5.1. For each transaction carried out at a terminal you will be charged a fee of 3,5%
of the value of the transaction, which will be subject to a minimum fee of €4.50
per transaction, in case of a direct debit through your bank account. If you will
have these transactions debited to your Card account a fee of 3,8% of the value
of the transaction will be charged, with a minimum of €4.50 per transaction. The
applicable fee will be calculated when the transaction takes place and will form
part of the amount of the transaction to be debited from your Card account or
your bank account.

Foreign Charges: conversion will take place on the date the Charge is processed
by American Express, which may not be the same date on which the cardmember
made the Charge as it depends on when the Charge was submitted to American
Express. If the Charge is not in U.S. dollars, the conversion will be made through
U.S. dollars, by converting the Charge amount into U.S. dollars and then by con-
verting the U.S. dollar amount into the billing currency. If the Charge is in U.S.
dollars, it will be converted directly into the billing currency.

Unless a specific rate is required by applicable law, the company understands
and agrees that the American Express treasury system will use conversion rates
based on interbank rates that it selects from customary industry sources on the
business day prior to the processing date, increased by a single conversion com-
mission of 2%. If Charges are converted by third parties prior to being submitted
to us, any conversions made by those third parties will be at rates selected by
them.

52.

Liability for payment

The Cardmember will be under the obligation to pay American Express the total
amount of the cash, by using the Express Cash service, obtained by him/her. The Cor-
poration will always be liable as a co-debtor for the payment of the cash, by using the
Express Cash service obtained to American Express.

Misuse of the Card or PIN
In order to prevent unauthorized usage of the Card or your PIN, you need to take all

8.

10.

11.

12.

13.

14.

reasonable precautions to ensure that no third party will have knowledge of your
PIN, or gets hold of your Card. Should the Card get stolen or your PIN disclosed
to any other person, you must immediately notify American Express. Provided
you have acted in good faith and in accordance with the Terms and Conditions
of this agreement, you will not be held liable for any unauthorized transactions
which occur after you have notified American Express.

Liability for Transactions

8.1. Neither American Express nor any other organisation operating terminals to

which you will have access under Express Cash shall be under any liability to

you in respect of any inability to perform or complete a transaction at a terminal

as the result, whether direct or indirect, of:

a. the inability of a terminal to complete a transaction whether because it contains
insufficient cash or for any other reason;

b. a terminal or any associated data processing system or transmission link not
working properly;

c. any circumstances beyond the control of American Express or the operator of
the terminal or its” or their agents or sub-contractors;

d. any other exceptions stated in this agreement.

Neither American Express nor any operator of a terminal shall be under any

liability to you in respect of any failure in the arrangements for settlement of the

transactions conducted at terminals, which are not the direct result of their act or

omission.

8.2.

Foreign Exchange Regulations

It is your responsibility to ensure that you comply with all applicable Exchange con-
trol regulations which may be issued from time to time and that in using the facilities
offered under Express Cash you do not exceed any limits, which may apply to you.

Withdrawal or Modification of Services

American Express and/or the operators of terminals may at any time add to, modify,
suspend or withdraw any or all of the facilities available under Express Cash without
prior notification to you.

Limitation or Termination of Agreement
11.1. American Express reserves the right to restrict or cancel the use of Express Cash
on the following grounds:
a. You are acting contrary to the Conditions of use for the Express Cash service
and/or the General Terms for the American Express Corporate Card;
b. Committing (or attempting to commit) a fraud;
¢. (Impending) official moratorium for, or bankruptcy/compulsory liquidation;
d. Death of the Cardmember;
e. American Express deems that the usage of Express Cash involves a dis-
proportional large financial risk;
. Negative financial information from the Bureau of Credit Registration (BKR)
in Tiel (The Netherlands);
g. In case a Direct Debit is being rejected by the bank;
h. In case the Card has been cancelled.
You may terminate your participation in Express Cash at any time by giving
notice to American Express in writing and ceasing to use the Terminals.
Termination of the Agreement will not affect your liability for the amount of any
transactions which remains unpaid at termination.
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11.2.

11.3.

Variation of Agreement

American Express may change this agreement at any time and inform you accor-
dingly. You will be considered to have accepted the changes if you then continue to
conduct transactions under Express Cash. If you do not wish to accept any change you
can terminate your participation in Express Cash in accordance with Clause 11.2,;
Clause 11.3. is also applicable.

Privacy

In order to ensure effective functioning of Express Cash it may be necessary to confi-
dentially transfer information about your Card account and your transactions to the
organisations operating terminals.

Applicable Law

14.1. This agreement and matters arising out of your participation in Express Cash are
subject to the laws of The Netherlands.

14.2. The operation of any terminal is subject to all laws and regulations applicable in
the location in which it is situated.

14.3. The District Court of Amsterdam will be competent to take notice of all disputes
concerning amounts of more than €5000 arising from this agreement.
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